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Major challenges are facing the whole of the NHS and 
Continence Advisory Services cannot escape these changes. 

• �Do you know how the recent changes to commissioning, 
suggested by the Government, will affect your practice?

• Do you want to know how you can be better prepared? 
As well as main hall presentations on the political agenda, the RCN Continence 
Care Forum conference will provide you with clinical updates and evidence of 
good practice presentations, as well as a very successful exhibition, enabling 
you to update yourselves on new and current products.

The RCN Continence Forum urges you to register for this conference which will 
equip you to face the future challenges arising from the Health and Social Care 
Bill and the Nicholson Challenge. You will return to your workplace re-energised 
and able to discuss possible innovations that you can implement, how your 
practice has been informed and share new learning with colleagues and feel 
able to contribute to the clinical commissioning of services.

media partner 

Sessions will include
• �All Party Parliamentary Group 

Guidelines on Commissioning 
Continence Services

• �Local GP and Consultant views on 
commissioning

• �RCP National Continence Audit – the 
way forward

• �Catheters and infection control

• �Example of successful joint working – 
NHS and County Council

• �Should we still be using ‘dipsticks’?

• �Masterclasses on ‘Painful Bladder 
Syndrome’, ‘Encopresis in children’, 
‘ISC’ and ‘Pelvic Floor Olympics’
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HCA Stream 
28 November 2011
You can register your interest now by 
emailing continence@rcn.org.uk

Facing the future
prices  

from just
£125  

per day

Sponsorship is currently being sought for this event
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RCN Continence Care conference and exhibition 2011

Facing the future

Venue:
The conference will take place at the Manchester Central 
Convention Complex, Petersfield, Manchester, M2 3GX 

Tel: 0161 834 2700  
Web: www.manchestercentral.co.uk

Manchester Central is in the heart of Manchester city centre in 
the North West of England. Located in the centre of the UK, the 
city is served by strong road, rail and air links, making it an easily 
accessible location for visitors from all over the world.

By rail
Manchester has direct rail connections to all major UK cities. Come 
into the city at either Piccadilly or Victoria station, both of which 
connect to Manchester’s Metrolink light-rail system which provides 
easy access to all parts of the city centre. Take the Metrolink from 
either Piccadilly or Victoria (in the Altrincham or Eccles direction) 
and alight at St Peter’s Square, which is within a 5-minute walk 
of Manchester Central. You can also take advantage of the free 
Metroshuttle bus that travels between the two stations across the 
city centre.

Metrolink and Taxis
The extensive Metrolink tram service covers the city centre and 
areas of Greater Manchester.

To reach the venue follow signs for Metrolink from either Piccadilly 
or Victoria, purchase a City Zone ticket on the platform and take 
a tram heading for Altrincham or Eccles alighting at St Peter’s 
Square. The venue is then a five-minute walk away, behind 
the Midland Hotel. You can also take advantage of the free 
Metroshuttle bus that travels across the city centre.

By road
Manchester is at the heart of the Northwest’s motorway network 
with easy access from all directions onto the M60, the city’s orbital 
motorway. Once on the M60 exit at Junction 12 and join the M602 
signposted towards the city centre. Follow the A57 straight on 
from the end of the M602 passing under a railway bridge before 
taking the left hand exit to merge onto the A56 Bridgewater Way. 
Turn right onto Whitworth Street West at Deansgate station and 
then turn left onto Albion Street. The entrance to the Manchester 
Central Car Park is through the next set of traffic lights on the left, 
opposite The Bridgewater Hall.

If you are using sat nav, type in M2 3GX which will take you to the 
car park at Manchester Central.

Parking at Manchester Central
Once you have travelled into the city by car, then the best place to 
park is the NCP car park on site at Manchester Central. It is open 
24 hours and the address details for sat nav are: Lower Mosley 
Street, Manchester, M2 3GX.

For more information on NCP car parks in Manchester, visit www.
ncp.co.uk or telephone 0845 050 7080.

By air
Manchester airport is a major international air traffic hub with 
frequent scheduled flights to the majority of key UK, European and 
international destinations. It is 9 miles (14.5km) outside the city 
centre, taking approximately 25 minutes by taxi, or alternatively 
there is a direct half-hourly express rail service to the city centre 
that takes approximately 20 minutes.

Accommodation
We have negotiated special rates for accommodation in 
Manchester starting at £68.00 for a single room. Please contact 
Jigsaw Conferences to book your accommodation quoting 
‘RCNContinence’: 0845 0000 792

Or book online:  
www.jigsawconferences.co.uk/rcncontinence.aspx

Conference dinner
The conference dinner will take place on Monday 28 November 
and will cost £40.00.

Continuing Professional Development (CPD)
All RCN Events have been RCN Accredited. RCN accredited events 
include a ‘model for structured reflection’ for you to use, to reflect 
on your experiences to capture your learning. This can be kept 
in your PREP portfolio and contributes towards your continuing 
professional development. Authorised certificates of attendance 
are issued to all delegates attending an RCN accredited event.

Further information
Please contact Suzanne Oakley for more information  
020 7647 3581.

Exhibit! Advertise! Promote!
The RCN Continence Care conference and exhibition provides 
you with an unrivalled opportunity to connect directly with a 
significant group of the UK’s leading continence nurses. There 
are a number of ways for you to be involved in the exhibition 
giving you the opportunity to network and raise your profile 
within this specialist nursing arena. Packages can be tailored 
to help achieve specific objectives. 

For further information please contact the exhibitions team 
on 020 7647 3959 or email: esouthcombe@dsl.pipex.com



Monday 28 November 2011
10.00 Registration, refreshments, and exhibition 

viewing

11.00 Chair’s opening remarks
Steve Miles, Chair, RCN Continence Care Forum

11.10 Opening address and welcome
Kathy Parker, Regional Director, Royal College of Nursing, 
North West Region

11.20 Keynote presentation: When the going gets 
tough, the tough…….?
Jerome Marley, Lecturer in Nursing, University of Ulster

11.50 Successful joint working leads to better 
hydration – a project between NHS Dorset and 
Dorset County Council     
Sue Hawkins, Care Catering Services Manager, Catering 
Services Directorate for Adult and Community Services Dorset 
County Council

12.15 �A literature review to investigate the clinical 
effectiveness of nurse-led clinics for men with 
lower urinary tract symptoms
Gillian Nottidge, Continence Nurse Specialist, Eccleshill Clinic, 
Bradford and District Care trust

12.45 Lunch and exhibition viewing

14.10 Chair’s remarks

14.15 Session to be announced

14.45 Assessing constipation
Sue Woodward, Lecturer, Florence Nightingale School of 
Nursing and Midwifery, Kings College London

15.15 Tape it up? An update on surgery for urinary 
incontinence
Carmel Ramage, Consultant Urogynaecologist and Obstetrician 
at Bradford Teaching Hospitals Foundation Trust

15.45 Refreshments and exhibition viewing

16.15 Masterclasses (Choose one session only)
1. �Thinking beyond Detrusor OAB: A look at GAG 

deficiency and replenishment as a treatment 
for painful bladder syndrome 
 Mary Dolman, Co-Editor with K.Getliffe “Promoting 
Continence” now in 3rd Edition, Clinical Advisor for De Smit 
Medical Systems  

2. �Psychological issues relating to intermittent 
cathererisation
Kath Wilkinson, Nurse Consultant / Continence Service 
Manager, Bradford District Care Trust                                  

3. �Pelvic floor Olympics
Kay Crotty, Consultant Continence Physiotherapist, 
Physiolink Chartered Physiotherapists, Middlesex

4. �Encopresis in children with autistic spectrum 
conditions
Maggie Anderson, Independent Autism Consultant, Essex

17.15 Close of day

Tuesday 29 November 2011
08.30 Registration, refreshment and exhibition viewing

09.00 Chair’s opening remarks
Steve Miles, Chair, RCN Continence Care Forum

09.10 Keynote presentation: Advances in urine testing - 
should we still be using dipsticks?
Professor Malone-Lee, Team Leader, Department of Medicine, 
University College of London, London 

09.40 Findings and recommendations from the 2010 
national continence audit: What this means in 
practice
Janet Husk, Programme Manager, Healthcare of Older People, 
Royal College of Physicians, London

10.10 Refreshments and exhibition viewing

10.45 Cost effective commissioning for continence care: 
All party parliamentary group for continence care 
report 
Speaker to be announced

11.15 Commissioning - the Urology Consultant’s 
view, now we are being included in the decision 
process
Richard Montague, Consultant Urological Consultant, 
Manchester

11.45 Commissioning in continence services
Dr Martin Whiting, GP, Collegiate Medical Centre, North 
Manchester / Chair, North Manchester GP Commissioning 
Consortium

12.15 Lunch and exhibition viewing

13.20 Chair’s remarks

13.25 Empowering yourself
Wendy Irwin RCN, Diversity and Equalities Co-ordinator, Royal 
College of Nursing

14.00 Catheter infection control
Sunil Mathur, Specialist Registrar in Urology, Torbay Hospital, 
Torquay

14.30 The future regarding nurse education 
 Alison Bardsley, Senior Lecturer Adult Nursing, Coventry 
Hospital

15.00 Challenges and benefits – the Rotherham Model 
of centralised continence prescribing two years 
on / nursing perspective 
Joanne Mangnall, Continence Advisor, The Rotherham 
Foundation Trust and Stuart Lakin, Head of Medicines 
Management, NHS Rotherham 

15.30 Chair’s closing remarks

Outline programme
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RCN EVENTS Booking form

Title 	

First name 	

Surname 	

Job title 	

Place of work 	

Telephone (daytime) 	

Mobile no 	

Home address 	

Postcode 	

Country 	

Specific 	
requirements

 	

Event code	 Source code
23-05175	 003 688

How to book
On line booking is now available at   
www.rcn.org.uk/continence2011
Post this booking form with payment/remittance 
advice to: Event registrations, PO Box 2329, Cardiff, 
CF23 8YZ
Phone (payment with credit card/Maestro): 
029 2054 6460
Fax this booking form to: 029 2054 6489 with your 
credit card details
Registration confirmation: All bookings will be 
confirmed in writing, and nearer to the conference 
you will receive delegate information, including 
directions to the venue.
If you want to confirm that you are registered for the 
event, please contact: RCN Event registrations on 
029 2054 6460 Mon-Fri 9.30am – 4.30pm.

Terms of booking
Conference fees: The conference fee includes 
registration for the conference, conference 
materials, lunch and refreshments. It does not 
include travel or accommodation.
Cancellations: Cancellations received one full 
month before the start of the event will be 
refunded, minus a 25% administration fee. No 
refunds can be processed after this date. Places 
can be substituted with the prior knowledge and 
agreement of RCN Events.
It may be necessary for reasons beyond the control 
of the organisers to alter the content and timing 
of the programme or the occasional identity of the 
speakers.
RCN Events take no responsibility for non-
refundable travel/accommodation in the case of a 
changed programme or cancelled event

Data protection: We like to keep you informed 
about services, campaigns, events, publications 
and new initiatives. It is also important for us to find 
out your views on a range of issues. This may be by 
post, telephone or electronic messaging. Should 
you not want us to do this, please tick this box 
Please tick the box if you would like to be informed 
by post or email of favourable rates on a variety of 
externally provided services 

Further information: If you need to enquire about 
other details of the conference please contact the 
organiser: Suzanne Oakley, RCN Events, Royal 
College of Nursing, 20 Cavendish Square, London,  
W1G 0RN

Tel: 020 7647 3581 
Fax: 020 7647 3411 
Email: suzanne.oakley@rcn.org.uk 
Website: www.rcn.org.uk/events

Payment

 By cheque: (made payable to the Royal College of Nursing)

I enclose a cheque for £

 Credit Card: I authorise you to debit my

VISA / MASTERCARD / MAESTRO (please circle) for £

Card no 	                

Issue no 	   	 Security code   

Start date	     	 Expiry date    

Cardholder’s name	

Cardholder’s 	

billing address 	

	

Cardholder’s telephone no	

Postcode 	

 BACS: 	� National Westminster Bank Sort code: 60-40-02 
Account no: 58898557. Please send remittance advice 
with your completed registration form as proof of payment.

You will not be registered for this event unless payment accompanies your application. Places cannot be held provisionally.
We regret that we are unable to invoice.

Your details (in block capitals)

RCN member 	Yes  	 No  RCN member no.        
This must be completed if you wish to pay the membership rate. If you do not know your RCN membership number, please call RCN Direct on 0345 772 6100

Email                                        
Please write your email address clearly as additional conference information will be sent to you by email.

Please complete the following as you would like them to appear on your delegate badge

Conference fees

RCN member early-bird all inclusive rate* (until 17-10-2011)	 £260 

RCN member all inclusive standard rate* (from 18-10-2011)	 £300 

Non member all inclusive rate*	 £370 

* All inclusive includes a place at the conference dinner on 28 November 2011 

Daily rates (please tick which day you wish to attend)

RCN member early-bird day rate 	 £125 	 Mon 	 Tues  
(until 17-10-2011)

RCN member standard day rate 	 £150 	 Mon 	 Tues  
(from 18-10-2011)

Non member day rate  	 £175 	 Mon 	 Tues 
If you are booking for a day rate and would like to attend the conference dinner 
please contact the conference organiser, Suzanne Sinclair on 020 7647 3581 or 
email: continence@rcn.org.uk 

Cardholder’s email	                                      
(If different from above. For receipt of credit card payment)

(dietary, accessibility)

If you are a member of the RCN and a nursing student (pre-registration only), an associate retired RCN member, an HCA or AP you can attend any RCN conference and receive a 40% discount on the conference fee. To 
be eligible for this discount you must include your RCN membership number above. If you are an accredited RCN Trade Union Representative, you will receive a 25% discount on the conference fee. If you pay for this 
conference using your RCN credit card you will receive a £15 discount. Group Discounts: If you are booking a group of six or more delegates to attend this RCN conference, each delegate will receive a 10% discount on their 
applicable fee, when booked at the same time. Only one discount can be used for each booking, and discounts do not apply to the cost of accommodation or conference dinners.


